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NORTHAMPTON SCHOOL FOR GIRLS 
 

SCHOOL COUNSELLOR POLICY 
 

 
 
At NSG we are committed to supporting young people in all aspects of their lives. It is to this end 
that we have developed our support team to include a school counsellor, Tammy Enright Dip. 

Psych. Couns. Registered MBACP, CCYP, FRTC. 
 
(MBACP - Member of the British Association for Counselling and Psychotherapy 
CCYP - Counselling Children and Young People 
FRTC - Fusion Registered Therapeutic Coach)  

 
 
We know that students respond best to people they know and are more likely to accept support 
for sensitive issues if we have a counsellor who is part of the school team  
 
Definition of Counselling 
 
Counselling is a skilled way of helping young people with personal and developmental issues and 
difficulties, with the aim of empowering them to live in a more satisfying and resourceful way. It 
offers the young person the opportunity to increase their self-awareness, develop their personal 
resources and understanding of their own problems as well as developing strategies to cope with 
change. 
 
The counsellor enables the young person to focus on their concerns, giving them a mechanism to 
explore specific problems, make choices, cope with crises, work through feelings of conflict and 
improve relationships with others. 
 
The counsellor can offer a young person a safe and supportive environment to talk over difficult 
issues in confidence and listens to a young person’s views, experiences and feelings without 
judgement in an atmosphere of respect and empathy based on a secure and trusting working 
relationship. 
 
Counselling is a strand of support we can offer when all other intervention has failed to make a 
difference for a young person.  It does not replace our other support systems but provides 
another professional level of support and intervention in order to remove barriers for the young 
person 
 
Types of behaviour which may lead to a referral for counselling  
 

 Standard of work dropping dramatically 

 The student becomes subdued or over excited; they may exhibit marked mood swings or 
behaviour that is ‘out of character’ 

 School refusal 

 Students who bully others and those who are victims of bullying behaviour 

 Students who have difficulties due to family breakdown 

 Students who have repeated peer group difficulties, or relationships 

 Students who have been bereaved or who have suffered other loss or separation 

 Students with low self esteem 

 Students who have extreme anxiety 

 Students who self-harm e.g. cutting. 
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The role of the counsellor 
 

 To provide mentoring and counselling to young people at NSG  

 To practice counselling in accordance with the Ethical Framework for Good Practice in 
Counselling and Psychotherapy, published by (British Association of Counselling and 
Psychotherapy)BACP  

 To organise and administer the counselling service in conjunction with schools’ staff. 

 To liaise with staff in taking and making referrals to and from agencies for young people 
including health, education and welfare services both statutory and voluntary. (This will 
include agencies such as CAMHS, Children and Young Peoples service). 

 To act as a resource to schools’ staff by offering an insight into counselling and 
promoting the service where possible 

 To maintain accurate counselling session records and to write reports as and when 
required. 

 To maintain and develop professional practice through regular and ongoing management 
and clinical supervision and training and through involvement in service evaluation and 
auditing. 

 Liaise with the link member of the Senior Leadership team. 

 The counsellor must ensure that she liaises with the Safeguarding designated teachers 
over Safeguarding issues immediately. 

 To meet with learning mentor once every two weeks to offer support and guidance  

 To liaise with the Deputy Head and Pastoral teams over any concerns regarding the well-
being of students who are currently receiving counselling, any relevant welfare or 
Safeguarding issues,  

 The counsellor will refer and inform the Safeguarding teacher any disclosures of alleged 
harm from others or to self from young people and will work with the Safeguarding 
teacher in relaying any relevant information received to the appropriate agencies who 
have a statutory duty and powers to investigate and intervene when necessary. 
 

This policy is available to students, parents / carers and external agencies upon request. 
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Referral Process 
 

 
Who can make a referral? 
 
(Referral form attached)  
 
Referrals are made by the Heads of Year and Heads of Learning Centre. Parents and carers may 
request counselling for their daughter / son, our Parent support advisor can make a referral and a 
student may also make a self-referral .Usually a letter is then sent to parents / carers requesting 
consent for the counseling programme to begin, however in circumstances in which safeguarding 
concerns have arisen, a student may request that a letter is not sent home.  In these 
circumstances the counsellor consults with senior staff. 
  
For any student to be eligible to receive counselling, the student must understand the nature of 
counselling and be able to make a valid verbal counselling contract. This includes the ability to 
understand the principle of confidentiality and the need for this to be overridden where the young 
person is alleged to be at risk of harm from self or others. 
 
All referrals will be filtered and monitored by the link member of senior leadership team and our 
counselor Tammy Enright in order to ensure appropriateness of the referral and to ensure that 
other interventions are not required. If the young person is currently receiving support from 
another agency she is still eligible for a referral as long as there appears to be no apparent 
conflict.  
 
Communication 
 
It is important that communication is effective between the counsellor and the Pastoral team in 
order to support the young person in school.  This includes the requirement for the counsellor to 
identify and report possible cases of harm to young people, via the Safeguarding designated 
team of teachers, originating from any disclosures made by a student and  if the counsellor has 
knowledge, concerns or suspicions that a child is suffering or is likely to be at risk of harm. This 
will include disclosures relating to alleged physical, emotional and/or sexual abuse and/or neglect 
from self or other and override any confidentiality agreement made between counsellor and the 
student.  
 
Any disclosures that relate to imminent harm to self, for example, through self-harm, expressed 
suicidal intent or attempt(s), risky behaviour must be passed on to the Safeguarding teacher who 
will contact the parents of the student and stress the need and urgency for an appointment to be 
made with the student’s General Practitioner as soon as possible. The counsellor may also 
contact the Primary Mental Health Team for advice and assistance in these circumstances. 
Assessment 
During the course of counselling, each student will be assessed, usually on one or two occasions 
to monitor student progression and emotional distance travelled in 10 specific areas. 
 
Review 
After approximately 6 sessions, the counselling contract will be reviewed and the counsellor will 
assess the student’s progress, motivation and availability and whether useful work is still left to be 
done. More sessions will be offered if felt to be appropriate, followed by another review. 
 
Discharge 
In preparation for discharge, the counsellor will discuss any ongoing needs of the student and 
make (or enable the student to make) appropriate arrangements or referrals. Where the student 
and/or counsellor feel that the sessions are no longer needed, one final session will be offered 
and the student discharged. 
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This will be discussed with the young person, the nominated teacher and appropriate action taken 
where necessary e.g. referral to other services and/or agencies. Parents / carers will be informed 
of the outcome of the review by letter.  
 
 
Confidentiality of notes 
 
Counselling notes will not be accessible to schools’ staff and remain the property of the 
counsellor.  However, the counsellor needs to be aware that she may need to disclose the 
content of notes in exceptional circumstances such as safeguarding concerns listed above.  In 
the event of an emergency the link member from Senior Leadership team will be able to access 
the notes. Once a student has left the school, the notes are placed in a confidential envelope and 
placed in the archive along with the other documents in the student file.  
 
It is the counsellor’s responsibility to ensure that the nominated teachers receive an appropriate 
amount of feedback about the progress and outcome of the counselling process, in order to 
evaluate whether the young person is benefiting from receiving counselling and/or whether the 
teacher needs to be aware of any additional support needs in school during the school week, 
without breaching the confidentiality of a young person. 
 
Liaison 
The counsellor will take responsibility for developing a network of close links in the appropriate 
referral services e.g. CAMHS, Children’s Services and any other statutory and voluntary support 
and mentoring services for young people. 
 
Support, Supervision and Training 
 
Management support, peer and personal supervision will be provided by Rosemary D Shaw 
MBACP (Accred) CPCAB. Sup.  
 
 


